San Antonio — Global Business Travel Association (SA_GBTA)
Minutes
Contessa Hotel.
308 W Market St, Ban Antonio, TX 78205
‘Wedneaday, April 30, 2014, 3:00 P.M.

Networking 3:00 PM
Jeff called meeting to order at 3:20 P.M.

Roll Call: See attendee list below. Rita was unable to be present due to death in the
family.

Last Meeting Minutes were distributed. Changes or any updates were requested by
email later that day.

Old Business:
*  Jeff reported the Texas Secretary of State Certification was sent back to
chapter to correct erroneous checkad box, After resubmtted, the
certification should be returned fo the chapter within seven days,

New Business:

= Velia reported the following have expressed an interest in Director
positions on the board! John Basareéllo, Sofie Vasquey, Susan Carrillo,
Sofie Vasguez, Frances Booker, Johnny Martinez and Dee Ellis,. See
attached report and related resume / nominations. Pleage continue to
forward any interest in director positions to Velir at velia.cox@frost.con.

#  Rhunpette distributed the Treasurer’s report with inception to date
expenditures fronted by Corporate Travel Planners.

= Rhunette with consultation with Rita presented a suggested Budget Plan
for the chapter. It is attached for further review.

= Chase Payvmentech was offered to provide meérchant account / payment
services for the website. Until g bank account is established, nther
options will be explored. A bank account cannot be opened unial the
chapter is granted Non-Profit Exemption status,

*  Rhunette suggested the need for ap Audit Committee and passed cut the
attached outline for the commitiee, its function and sample letter/report,

* Bobbyin the absence of Frances the following information from emails
about cutlines and recommended language for Mission and Vision for
Association —

¢ Propose the 'fOEE.@WiD.g paraphrased bullets for editing:

Vision' SA-GBTA will grow membership by providing a forum for thé
construction exchange of information pertaining to the travel industry
through education, community service, professional development,
advocacyfawareness of governmental regulations that may impact the
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travel industry and involvement that serves to 1nfluence business
travel trends for the enhancement of our members' value to their
COIBDANIes.

Mission: 8A-GBTA will advance the global interests of the corporate
travel industry for the benefit of the business traveller.

= Limited commitiee reports were given as the chapter waits to be able to

‘wolcit meniberships and-create PROgrams.
¥ We are sceking individuals to assist on the following committees:

% Membership - Work with Helen Bryan to get the word out about cut
the San Antonio chapter by ensuring we are sigoing up all new
potential members, If interested please contact Helen at
Hbryan@satx.rr.com
Website — If you have any content suggestionsiideas please reachout
to Ayron Diaz at arron@ctp-travel.com Toview the progress of the
website design go towww.sanantoniobta ory
Marketing — Help ensure we are effective marketing our new chapter
through effective marketing campaigns. If interested please contact
Pat Hernandeéz at pat. hemandez(}saw; n.eom Please see attached
supplemental report.

Newsletter — If vou are the creative tvpé thisis for vou! Work with
Amy toénsure we are effectwr,}v ecommunicating within our
community. Please contact Amy Hamvrick at amyhamrick@yalioo.com
Event Veanues - Coordinates the locations for all of the San Antondo
chapters meetings and events. If intevested please contact Carol
Forrester at cforrester@ctp-travel.eom Thanks to Contessa for
hosting the meeting today.

Speakers — Help us bring in the best and mast relevant speakers for
our meetings by working with Christy. If intercsted please contact
Chrisiy Prescott at chnsty@ctp-travel.com

Programs — Help Sarah and Yolanda with coordinate the official San
Antonio GBTA programs. If interested please contact Sarah
seury@swri org _

Professional Development- Work with Dan to help GBTA facilitate
professional development throughout San Antonio. Dran can be
reached at Daniel.j.culver@ehi.com

# Government Affairs- This committee iz being headed by John

Busaréllo. If interested in working to provide general updates and-

ad‘mcam‘ tax matter& aﬁd other go‘é‘emm@nfai updateé that will
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JOhIl P. buﬁareﬂﬂ@aehl com
» Nominating Committee — currently no chair of committee, if interested
please contact Velia at velia.cox@frost.com
Seholarship Committee — This commitiee 18 being headed by Lovetta
Mendoza

y
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Next Meeting — Hilton Airport, Tuesday, June 3, 2014 at 4:00 P.M.

Adjourned at 4:06 P.M.for networking as potential members were hosted in the Cork

Bar by Contessa.

Minutes Submited by:

—

ol

Minutes Approved by Board:

Bobby Wiﬁi “e, seretary

Attendee Tist:

Name.

Alicia Clark
Amanda Avendano:
Annette Conrad Nixory
Belia Zavala

Bobby White

Carol Forrester
Chriséida Barrightes
Christa Fiatt

Cody Maikin
Dan-Culver

David Richardson
Emily Miller-
Frances, Booker
Helen Bryan

Jaime Watson-Krebs
Jean Spencer

Jeff Eigel

Jennifer Ogron

John Busarelio
Johnny Martinez
Julig Speer

Liz Rjvera

Loretia Meridoza
Mariahela (Nelly) Eichler
Melissa Guenther
Meiissa Schmidt
Mercedes Lopez
Natalie Maksimova
Nancy Reams

Pat Hermandez
Rhunette Mangan
Ricardo Ramirez

Velia Cox, Vice President

E-mail

Alicia. D Clark@ehi com
Amanda K Avendano@ehi.com
acomadz@satx.fr.com
bZavala@sanantonioairporthotel com
bwhitei®swbe.com ' '
clorester@ctp-fravel.com

chriselda barrientes@united.com
Christa Flatti®marrioit. com
cmatkin@hisatx com
daniel i culverfehl com
david. p.richardson@ehi.com
ekmiller@omnihotels sorm

frances booker@iaguinta com
Horvan@satx,mr.com
iwatson@valenciagroup.com
iean@wyndhamsahotel.com
Jeigei@cip-travel.com
Logron@concordhotels com
iohn.p.busareilo@shicom
Johnny.Martinez@aloftsananionicairport.com
ispeer@cansonwagonlit cem

liz rivera@hillon.com:

Loretta. mendoza@tillon.com

Neilly Eichler@HISAairport com
mguenther@cipiravelservices com
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melissa.schmidt@avisbudget.com
mercedes lopez@ihg.com
nmaksimova@destinationhotels.com
Nancy. Reams@Baywoodhotels com
pat hernandez @isawyn.com '

Rmangan@ctp-travel.com
Tigardo ramirer@marrioisanw com
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Samuel Gardis
Sarah Eury
3andy Clinton
Sonya &b
Spencer Stanton
Stacey Crabb
Stephanie Ewels
Stephanie Trahan
Susan Mossberger
Suzan Carrilto
Terri Stout

Velia Cox

Wendy Augustus.
Yolanda Enellar

Samuel.Garciafhilton.com
seuryEiswrior

Sandy clinten(@abhhotels.com
Sonva.erb@dptiabs.com:
Spencer.Sienton@concordhotel.com
scrabbg@onmnitiotels com

stephanie ewers@hvait.com
stephanie.d.trahand@aexp.com
susan@creer-believe com '

scariio@alamotravel.com

terr.sioui@hilion.com

Velia.cox@frost.com
wengy augustus@drurvhotels.com

Yolanda.Engllar@marrioft.com
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SAGBTA

Director of Business.Rental Sales South Texas Division

DirectorjJohn Busarel ‘Enterprise Holdings
! s

“[The Alamo T
Group, LP

" Direcior ;

Director}Suzan Carrillo
Director}
DirectoriJohnny Martinez - |Alfot
Directory

- Director| -.
Scholarship Commitiee




Dee Ellis

Senior Sales Manager - Transient at Grand Hyatt

Summary

1 am a San Antonio native with over 22 years experience in the San Antonio market. -

Specialties: pre-opening, relationship building, share shifting, increasing revenues networking, contract
negotiation, forecasting, mentoring, hotel transitions and team management

About Hyatt Hotels Corporation: 7

We are a global hospitality company with Widely_ recognized, industry leading brands and a tradition of
mnovation de{fcloped over our more than fifty-year history. Our mission is to provide authentic hospitality by
making a difference in the lives of the peaple we touch every day. We focus on this mission in pursuit of our
goal of becoming the most preferred brand in cach segment that we serve for our associates, guests, and owners.
We support our mission and goal by adhering to a set of core values that characterizes our culture.

We manage, franchise, own and develop Hyatt branded hotels, resorts and residential and vacation ownership
properties around the world. As of June 30, 2012, the company's worldwide portfolio consisted ot 492
properties. ‘

OUR BRANDS

Park Hyatt

Andaz

Grand Hyatt

Hyatt Hotels

Hyait Regency
Hyatt Place

Hyatt House
Hyatt Vacation Club
Hyatt Resorts

Experience

Senior Sales Manager at Grand Hyatt
September 2011 - Present (2 vears 8 months)

- Senior Sales Manager at Iyatt Regency
Septernber 2011 - March 2014 {2 years 7 months)
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April 16, 2014

" To whom it may.concern,

-I would Ilke to ncmlnate Suzan Carrll!o, General Manager of The Aiamo Travei Group, LP asa
board member of the GBTA San Antonio Chapter. Ms. Carrillo has 25 years of experience with
business, corporate and. Ietsure trave! services. | beheve she Would bea great addltron to the .

board

Than'k you f yoﬁr consideration.

Respectfully, /

8930 Wurzbach Road, San Antomo Texas 78240




Treasurer's Report
SA-GBTA
YTD. April 30, 2014

Balance on Hand: 02/28/2014 $0.00

EXPENSES
Website 550.00 (paid by CTP on 03.28.14)
Certificate of Formation 25.00 (paid by CTP on 04.15.14)
Assumed Name Certificate 25.00 (paid by CTP on 04.15.14)

TOTAL EXPENSES 600.00

Balance on Hand: 04/30/2014 ($600.00)

Submitted by: %{{ ﬂﬂ] J MM M/v\/ Treasurer

Rhunette Mangan
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Jeff Eigel

From: biling@starchapter.com

Sent:  [Friday, March 28, 2014 4:43 PM

To: Jeigel@ctp-travel.com

Subject: Payment Received - Star Chapter LL.C

¥ StarChapter N ,
R fnacivion Mansgemek Hade Say El“;nggag%?_lggoss:
billing@starchapter.com

starchapter.com

StarChapter

GBTA - San Antonio

Your Payment of $ 550.00 has been processed.

Please use the login information below to manage your organization's account with StarChapter,
You will be able to change your billing contact information, update your payment method,
purchase additional services, and more.

First Time Users: Click here o have a temporary password emailed to you, then to log in with
your new password go {o:

URL: e
Username; &

Thank you for your business,

StarChapter
SCD0012169

- 3/28/2014



Payment Analysis 613 NW Loop 41C, Suite 400

) . : San Antonio TX 78216
: {Payment Method:[All], Payment Type:Received, Made) Main Phone: 210-366-9565
CORPORATE TRAVEL PLANNERS Accounting Phone: 210-253-8620
Travel, Bveries, Growps.
A Branch of the Tyell Travel Gronp
Pay Date Pymt No Entity Amount Pay Method Check/CC No Remarks
Invoice Ticket/Conf Passenger Itinerary Amount
411512014 3597053 Secretaty of Stat -50.00 Check 70596 Certificate of

Formation-Nonprofi
{ Corp. Assumed

Name Cerdificate
-50.00

42912014 41423 P Payment Analysis Page 1



Audit Committee Needs

The Audit and Investment Committee shall be composed of the Immediate
Past President, the Vice President, the Executive Director (who shall have
no vote), and two other members (one of whom shall be appointed by the
President and shall serve as chairperson, and the other who shall be
appointed by the chairperson}.

The Finance and Budget Committee shali have responsibility for arranging
an annual audit, recommending an annual operating budget, reviewing the
financial position of the Association, and making such decisions as are
necessary to maintain the financial integrity of the organization, in concert
with the Executive Director.

The Finance and Budget Committee shall make the annual audit available
to all Direct Members no later than thirty (30) days after its completion.
The annual proposed operating budget shall be sent to all Direct Members
not less than thirty {30) days prior to the Annual Meeting.



Sample Letter from Audit Committee
From: SAGBTA Audit Committee
To: SAGBTA Board of Directors
Subject: Audit Report — Calendar Q1 2014
April 29, 2014
The Audit Committee has completed the cafendar Q1 2014 audit which included January —
March 2014. The audit took place during the quarter and included auditing of the following

area:

1. Reconciliation of the checking and money market accounts
2. Testing of a sample of dishursements for proper approvals

Summary of Findings:

Bank Account Reconciliations: the Audit Commitiee reviewed and verified that all bank
reconciliations for the checking and money market accounts for the period of January 1 through
March 31, 2014 have been completed. The Audit Committee verified the reconciliation
“Adjusted Bank Balance” agrees to the general ledger for each cash account.

Disbursements: The committee has audited 9 disbursements which took place between January
and March 2014 and has found that all required approvals prior to disbursement were

obtained.

Overall Results:

It is the opinion of this Audit Committee that all transactions have been properly reflected in
the accounting records. The audit results indicate that the SAGBTA financial processes are well
managed with generally good controls in place. The committee has received full cooperation
during this audit engagement and we were provided with access to all requested documents.
Questions and inquiries were responded to in a timely manner.

All of which is respectfully submitted,

Audit Committee Member

Audit Committee Member

Audit Committee Member
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